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Tuly 25, 2008

My, Darryl Rosen
783 Bunker Court
[averwoods 1L 60015

Dear Darryl:

I am writing to let you know what an impact vou made on our sale organization. We often get so
involved with the introduction of new items, making supplicr quotas, and dealing with our own
internal changes that we forget how important our relationships and dealings really are with our
customers. | have had numerous managers and reps stop by my ollice to thank me and RNDC
for allowing them the opportunity Lo sit through vour workshop.

Cireat customer service is oflen a lost art. and we forget that without those relationships, we
cannot and will not grow our business or our suppliers” businesses. We have now adopted an
“Our customers do business with us because they want to, not because they have ™ attitude in
our arganization.

| hope your travels home were safe. Thanks again.

Cxecutive Vice President

Ecpublic National Beverage Company
South Texas.



